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Overview and Executive Summary 

{ŀƴ [ǳƛǎ hōƛǎǇƻ /ƻǳƴǘȅΩǎ aŜƴǘŀƭ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ !Ŏǘ όaI{!ύ CƛǎŎŀƭ ¸ŜŀǊ нлмф-2020 Annual 

Update and Three-Year Program and Expenditure Plan provides an overview of the work plans 

and projects being implemented as part of the series of service components launched with the 

passing of Proposition 63 in 2004. The MHSA provides San Luis Obispo County with increased 

funding, personnel, and other resources to support mental health programs for underserved 

children, transitional age youth (TAY), adults, older adults, and families.  MHSA programs address 

a broad continuum of wellness, prevention, early intervention, treatment, crisis, recovery, and 

other service needs; and the necessary infrastructure, technology, and training elements that 

support the local public mental health system. 

As San Luis Obispo County, like communities across the 

globe, faced the challenges of COVID-мфΩǎ ŀǊǊƛǾŀƭΣ aI{! 

programs and plans continued to serve its vulnerable 

ǇƻǇǳƭŀǘƛƻƴǎΦ ¢ƘŜ ŎƻǳƴǘȅΩǎ άǎƘŜƭǘŜǊ-at-ƘƻƳŜέ ƻǊŘŜǊǎ ǘƻƻƪ 

effect on March 19, 2020. In the week preceding the 

ƎƻǾŜǊƴƻǊ ŀƴŘ Ŏƻǳƴǘȅ ŀŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ƻǊŘŜǊǎΣ ǘƘŜ County 

of San Luis Obispo Behavioral Health Department 

(SLOBHD) began mobilizing its workforce and, in 

collaboration with its community provider partners, 

worked to maintain essential services for consumers and 

those in crisis.  

County employees across departments mobilized as 

Disaster Service Workers to provide additional supports 

to the Emergency Operations Center (EOC). MHSA 

communications staff were engaged to support the EOC 

in preparing social media and messaging for the 

community. MHSA prevention and outreach staff 

provided support to County-operated shelters and campgrounds. MHSA clinicians were deployed 

to support Public Health call centers, and to provide additional community counseling. 

Over the rest of the fiscal year, 2019-2020, as COVID-19 became the reality it remains (as of this 

publication in Fall, 2020), MHSA program providers adapted and used innovation to ensure 

quality services and care. Programs in schools adopted platforms and technologies to engage 

youth. Outreach events, like Mental Health Awareness in May, were done using drive-through, 

contact-less activities. Homeless outreach and mobile crisis programs adopted Personal 

Protective Equipment to continue serving people in the field. Clinical programs adopted virtual 

therapy and tele-psychiatry to keep patients engaged and on the path to recovery. 

County and Community MHSA staff conduct safe 

drive-through Mental Health Awareness event, May 

2020 
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Along with MHSA programs, the Community Planning Process, and community stakeholder 

ŜƴƎŀƎŜƳŜƴǘΣ ŀƭǎƻ ŀŘŀǇǘŜŘΦ ¢ƘŜ /ƻǳƴǘȅΩǎ aI{! [ŜŀŘŜǊǎƘƛǇ ¢ŜŀƳ ƘŜƭŘ ǾƛǊǘǳŀƭ ǎǘŀƪŜƘƻƭŘŜǊ 

meetings, a άCŀŎŜōƻƻƪ [ƛǾŜέ ǘƻǿƴ Ƙŀƭƭ ƳŜŜǘƛƴƎΣ ŀƴŘ ƭŀǳƴŎƘŜŘ ŜƭŜŎǘǊƻƴƛŎ ǎǳǊǾŜȅǎ ŀƴd voting to 

gather input and feedback. This Annual Update outlines several other examples of how the 

ŎƻǳƴǘȅΩǎ aI{! ǿŀǎ ƛƳǇŀŎǘŜŘ ōȅ /h±L5-19. 

In this Annual Update the SLOBHD reports on the fiscal year (July ς June) immediately preceding 

the publication date of December. This report includes descriptions of programs and services, 

as well as results from the 2019-20 fiscal year, for the following MHSA components and work 

plans: 

¶ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ŀƴŘ {ǳǇǇƻǊǘǎΣ ƛƴŎƭǳŘƛƴƎ IƻǳǎƛƴƎ ό/{{Σ ƛƳǇƭŜƳŜƴǘŜŘ нллрύ 

¶ tǊŜǾŜƴǘƛƻƴ ϧ 9ŀǊƭȅ LƴǘŜǊǾŜƴǘƛƻƴ όt9LΣ ƛƳǇƭŜƳŜƴǘŜŘ нллуύ 

¶ ²ƻǊƪŦƻǊŎŜ 9ŘǳŎŀǘƛƻƴ ŀƴŘ ¢ǊŀƛƴƛƴƎ ό²9¢Σ ƛƳǇƭŜƳŜƴǘŜŘ нллфύ 

¶ /ŀǇƛǘŀƭ CŀŎƛƭƛǘƛŜǎ ŀƴŘ ¢ŜŎƘƴƻƭƻƎƛŎŀƭ bŜŜŘǎ ό/C¢bΣ ƛƳǇƭŜƳŜƴǘŜŘ нллфύ 

¶ LƴƴƻǾŀǘƛƻƴ όLbbΣ ƛƳǇƭŜƳŜƴǘŜŘ нлммύ 

The Annual Update and Three-Year Plan is prepared and produced by the 5ŜǇŀǊǘƳŜƴǘΩǎ MHSA 

Leadership Team and is intended to provide the community with a progress report on the various 

projects being conducted as part of the MHSA. The MHSA Leadership Team is comprised of Frank 

Warren (Division Manager/MHSA Coordinator), Nestor Veloz-Passalacqua (PEI/INN Coordinator), 

Kristin Ventresca (CSS Coordinator), Jalpa Shinglot (MHSA Accountant), Christina Menghrajani 

(FSP Coordinator), Caroline Johnson (WET Coordinator), and Anne Robin (Behavioral Health 

Director).  

The 2019-2020 MHSA Annual Update details the programs being administered, their operating 

budgets, and results of past implementation.  In accordance with instructions from the Mental 

Health Services Oversight and Accountability Commission (MHSOAC), this report includes an 

outline of the Three-Year Program and Expenditure Plan for the fiscal years 2020-2023. The 

various work plans outlined herein include proposed program adaptations; any changes to the 

original component plans or past updates; actual expenses for 2019-2020; and projected 

planning and budgeting for the fiscal years of the plan, (FY) 2020-2021 through 2022-2023. 

The goal of the Annual Update is to provide the community and stakeholders with meaningful 

information about the status of local programs and expenditures.   

The SLOBHD continues to put forth increased efforts to collect data, track results, and revisit 

ǇǊƻƎǊŀƳǎ ǘƻ ƳƻƴƛǘƻǊ ŜŦŦƛŎŀŎȅΦ Lƴ WŀƴǳŀǊȅ ƻŦ нлмфΣ ǘƘŜ ǎǘŀǘŜΩǎ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IŜŀƭǘƘ /ŀǊŜ {ŜǊǾƛŎŜǎ 

(DHCS) conducted an extensive ǇǊƻƎǊŀƳ ǊŜǾƛŜǿ ƻŦ ǘƘŜ /ƻǳƴǘȅΩǎ aI{! ǿƻǊƪ Ǉƭŀƴ ŀƴŘ ǇǊƻƧŜŎǘǎΦ  

State evaluators credited San Luis Obispo County for its innovative strategies and excellent 

community partnerships, while providing key recommendations for project and system 
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enhancements. These quality improvement opportunities have led to better definitions of some 

programs herein, and informed contract language in the current fiscal year. 

In this Annual Update, SLOBHD has again included descriptions of Program Goals, Key Objectives, 

Program Outcomes, and Measures at the front of each CSS and PEI work plan. The County is 

committed to improved outcome reporting and system accountability. This is an ongoing process 

and the County will continue to develop strategies and tools to collect, analyze, and report on its 

many programs. 

! ƪŜȅ ǾŀƭǳŜ ŦƻǊ ǘƘŜ /ƻǳƴǘȅΩǎ aI{! ǇǊƻƎǊŀƳ ƛǎ ǘƘŜ ƳŀƛƴǘŜƴŀƴŎŜ ƻŦ ǉǳŀƭƛǘȅ ǇŀǊǘƴŜǊǎƘƛǇǎ ōŜǘǿŜŜƴ 

the Department and community providers, staff, stakeholders, consumers, family members, and 

the organizations which support wellness and recovery. This priority yields several opportunities 

throughout the year to address concerns, meet changing needs, and communicate directly with 

the public to maintain a stakeholder presence throughout the MHSA programs. 

On December 10, 2019 Frank WŀǊǊŜƴΣ ǘƘŜ /ƻǳƴǘȅΩǎ aI{! /ƻƻǊŘƛƴŀǘƻǊΣ ǇǊŜǎŜƴǘŜŘ ǘƘŜ нл19-2020 

!ƴƴǳŀƭ ¦ǇŘŀǘŜ ƻŦ aI{! ǇǊƻƎǊŀƳǎ ŀƴŘ Ǉƭŀƴǎ ǘƻ ǘƘŜ /ƻǳƴǘȅ ƻŦ {ŀƴ [ǳƛǎ hōƛǎǇƻΩǎ .ƻŀǊŘ ƻŦ 

Supervisors. This broadcasted public presentation allowed community members to hear about 

MHSA programs, objectives, and outcomes; and the community planning process.  

In 2019-2020Σ ǘƘŜ ŎƻǳƴǘȅΩǎ aI{! !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜ όa!/ύΣ ƳŀŘŜ ǳǇ ƻŦ ŀ ǿƛŘŜ ǾŀǊƛŜǘȅ ƻŦ ƭƻŎŀƭ 

stakeholders, met five times to review program progress and budgeting, as well as develop new 

projects to take advantage of increased revenue projections. In this year, the CoǳƴǘȅΩǎ aI{! 

Leadership Team continued its ά¢ƻǿƴ Iŀƭƭέ ǎŜǎǎƛƻƴǎ ƛƴ ŎƻƳōƛƴŀǘƛƻƴ ǿƛǘƘ ǘǿƻ !ŘǾƛǎƻǊȅ 

Committee meetings to promote community engagement and bring the meetings into other 

parts of the county, including ŀ άǾƛǊǘǳŀƭέ ŜǾŜƴǘ. Town Halls were held in Los Osos in August, 2019 

and live on Facebook and Zoom in May of 2020. 

County Supervisor, Bruce Gibson (District 2), opens the MHSA Town Hall stakeholder meeting in Los Osos, August 2019 
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In addition, the Prevention & Early Intervention (PEI) and Innovation (INN) stakeholder 

committees met and planned programming over the course of the year. Throughout the 2019-

2020 fiscaƭ ȅŜŀǊΣ ǘƘŜ a!/ ǊŜǾƛŜǿŜŘ ŎƘŀƴƎŜǎ ƛƴ ǘƘŜ /ƻǳƴǘȅΩǎ ǿƻǊƪ ǇƭŀƴΣ ŀƴŘ ǿŜǊŜ ǇǊƻǾƛŘŜŘ 

recommendations and proposals for new and enhanced programming. The stakeholders 

ǳƭǘƛƳŀǘŜƭȅ ŀǇǇǊƻǾŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ /ƻǳƴǘȅΩǎ aI{! tƭŀƴǎ ŀƴŘ ƻǇŜǊŀǘƛƻƴǎ ōŜƎƛƴƴƛƴƎ 

in 2019-2020: 

¶ hƴ !ǳƎǳǎǘ нуΣ нлмфΣ ǘƘŜ aI{! [ŜŀŘŜǊǎƘƛǇ ǘŜŀƳ ǇǊŜǎŜƴǘŜŘ ŀ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ǘƻ ǘƘŜ aŜƴǘŀƭ 

IŜŀƭǘƘ {ŜǊǾƛŎŜǎ !Ŏǘ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜ όa!/ύΣ ǘƘŜ ŎƻǳƴǘȅΩǎ ƪŜȅ ǎǘŀƪŜƘƻƭŘŜǊ ƎǊƻǳǇΣ ǘƻ ǊŜŘǳŎŜ 

ǘƘŜ /ƻǳƴǘȅΩǎ tǊǳŘŜƴǘ wŜǎŜǊǾŜ ƛƴ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ ƴŜǿ ǎǘŀǘŜ ƎǳƛŘŜƭƛƴŜǎΦ {ǘŀƪŜƘƻƭŘŜǊǎ ŀǇǇǊƻǾŜŘ ŀ 

ǊŜŘǳŎǘƛƻƴ ƻŦ ŀǇǇǊƻȄƛƳŀǘŜƭȅ ϷнΦуa ƛƴ /{{ tǊǳŘŜƴǘ wŜǎŜǊǾŜΣ ŀƴŘ Ϸтпƪ ƛƴ t9L ǿƛǘƘ ǘƘŜ ƛƴǘŜƴǘƛƻƴ ƻŦ 

ǳǎƛƴƎ ǘƘŜ ŦǳƴŘǎ ǘƻ ƛƴǘǊƻŘǳŎŜΣ ŜƴƘŀƴŎŜΣ ŀƴŘ ŜȄǇŀƴŘ aI{! ǇǊƻƧŜŎǘǎ ƻǾŜǊ ǘƘŜ ƴŜȄǘ ǘƘǊŜŜ ȅŜŀǊǎΦ 

¢ƘŜǎŜ ŦǳƴŘǎ Ƴǳǎǘ ōŜ ǎǇŜƴǘ ōŜŦƻǊŜ WǳƴŜ олΣ нлннΦ 

¶ !ǘ ǘƘŀǘ ǎŀƳŜ ƳŜŜǘƛƴƎ a!/ ǎǘŀƪŜƘƻƭŘŜǊǎ ŀǇǇǊƻǾŜŘ ǳǎƛƴƎ ǊŜƭŜŀǎŜŘ tǊǳŘŜƴǘ wŜǎŜǊǾŜ ŦǳƴŘǎ ǘƻ 

ǎǳǇǇƻǊǘ ƘŀƭŦ ǘƘŜ Ŏƻǎǘ ŦƻǊ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘΩǎ ƴŜǿ άWǳǎǘƛŎŜ 5ƛǾƛǎƛƻƴέ aŀƴŀƎŜǊ ǇƻǎƛǘƛƻƴΦ ¢ƘŜ WǳǎǘƛŎŜ 

5ƛǾƛǎƛƻƴ ƘƻǳǎŜǎ ŀ ǾŀǊƛŜǘȅ ƻŦ aI{! ŦƻǊŜƴǎƛŎ ǇǊƻƎǊŀƳǎ ŀƴŘ Ƙŀǎ ŜȄǇŀƴŘŜŘ ƛƴ ǊŜŎŜƴǘ ȅŜŀǊǎΦ ¢Ƙƛǎ 

Ǉƻǎƛǘƛƻƴ ƛǎ ǇŀǊǘƭȅ ŦǳƴŘŜŘ ōȅ ŀ 5ŜǇŀǊǘƳŜƴǘ ƻŦ {ǘŀǘŜ IƻǎǇƛǘŀƭǎ ƎǊŀƴǘΦ 

¶ ¢ƘŜ a!/ ŀƭǎƻ ŀƎǊŜŜŘ ǘƻ ǎǳǇǇƻǊǘ ǳǎŜ ƻŦ ǊŜƭŜŀǎŜŘ tǊǳŘŜƴǘ wŜǎŜǊǾŜ ŦǳƴŘǎ ǘƻ ǎŜŜŘ ŀ /ŀǎŜ aŀƴŀƎŜǊ 

Ǉƻǎƛǘƛƻƴ ŦƻǊ ǘƘŜ ƴŜǿ .ƛǎƘƻǇ {ǘǊŜŜǘ {ǘǳŘƛƻǎ ς ŀ ƘƻǳǎƛƴƎ ǇǊƻƧŜŎǘ ŘŜǾŜƭƻǇŜŘ ōȅ ¢ǊŀƴǎƛǘƛƻƴǎπaŜƴǘŀƭ 

IŜŀƭǘƘ !ǎǎƻŎƛŀǘƛƻƴ ό¢aI!ύΦ  

¶ hƴ hŎǘƻōŜǊ олΣ нлмфΣ ǎǘŀƪŜƘƻƭŘŜǊǎ ŀƎǊŜŜŘ ǘƻ ŦǳƴŘ ŀƴ ŜȄǇŀƴǎƛƻƴ ƻŦ !Řǳƭǘ C{t ǎŜǊǾƛŎŜǎ ōȅ ŀŘŘƛƴƎ 

tŜŜǊ aŜƴǘƻǊ ŀƴŘ aŜŘƛŎŀǘƛƻƴ aŀƴŀƎŜǊ ǎǘŀŦŦƛƴƎ ǘƻ ¢aI!Σ ǳǎƛƴƎ /{{ ŦǳƴŘǎΦ hƭŘŜǊ !Řǳƭǘ C{t ǿŀǎ 

ŜȄǇŀƴŘŜŘ ǿƛǘƘ ŀǇǇǊƻǾŀƭ ƻŦ ŀŘŘƛǘƛƻƴŀƭ ǇǎȅŎƘƛŀǘǊȅ ŦƻǊ ²ƛƭǎƘƛǊŜ /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎΦ ¢ƘŜ {[h.I5Ωǎ 

±ŜǘŜǊŀƴǎ hǳǘǊŜŀŎƘ tǊƻƎǊŀƳ ǿŀǎ ŜȄǇŀƴŘŜŘ ǿƛǘƘ t9L ŦǳƴŘǎ ǘƻ ǎǳǇǇƻǊǘ ŀ ŎŀǎŜ ƳŀƴŀƎŜǊ ŦƻǊ 

ŎƻƳƳǳƴƛǘȅ ŀƴŘ ±ŜǘŜǊŀƴǎ ¢ǊŜŀǘƳŜƴǘ /ƻǳǊǘ ǇŀǊǘƛŎƛǇŀƴǘǎΦ  

¶ !ƴ ŜȄǇŀƴǎƛƻƴ ƻŦ ¢aI!Ωǎ LƴǘŜƎǊŀǘŜŘ /ƻƳƳǳƴƛǘȅ ²ŜƭƭƴŜǎǎ !ŘǾƻŎŀǘŜǎ ǿŀǎ ŀǇǇǊƻǾŜŘ ƘŜƭǇ ŎƭƛŜƴǘǎ 

ƻōǘŀƛƴ ŀƴŘ ŦƛƴŘ ǊŜǎƻǳǊŎŜǎ ǿƛǘƘƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ {ǘŀƪŜƘƻƭŘŜǊǎ ŀƭǎƻ ŀǇǇǊƻǾŜŘ ŀƴ ŜȄǇŀƴǎƛƻƴ ƻŦ ǘƘŜ 

tŀǊŜƴǘ /ƻƴƴŜŎǘƛƻƴ ǇǊƻƎǊŀƳ ǘƘǊƻǳƎƘ ǘƘŜ /ŜƴǘŜǊ ŦƻǊ CŀƳƛƭȅ {ǘǊŜƴƎǘƘŜƴƛƴƎΦ  

¶ ¢ƘŜ a!/ ƳŜǘ ƻƴ WŀƴǳŀǊȅ нфΣ нлнлΣ ŀƴŘ ŀǇǇǊƻǾŜŘ ŀŘŘƛǘƛƻƴŀƭ ŜȄǇŜƴǎŜǎ ǳǎƛƴƎ ǘƘŜ ǊŜƭŜŀǎŜŘ tǊǳŘŜƴǘ 

wŜǎŜǊǾŜ ŦǳƴŘǎΦ ! ƻƴŜπǘƛƳŜ ƎǊŀƴǘ ƻŦ ϷслΣллл ǿŀǎ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ ǘƻ ǘƘŜ /ƻǳƴǘȅΩǎ {ƘŜǊǊƛŦŦΩǎ hŦŦƛŎŜ 

ǘƻ ǎǳǇǇƻǊǘ ŜȄǇŀƴŘƛƴƎ /Ǌƛǎƛǎ LƴǘŜǊǾŜƴǘƛƻƴ ¢ǊŀƛƴƛƴƎ ό/L¢ύΦ wŜƭŜŀǎŜŘ ŦǳƴŘǎ ǿŜǊŜ ŀƭǎƻ ƳŀŘŜ ŀǾŀƛƭŀōƭŜ 

όϷнрмƪύ ŦƻǊ {ƛŜǊǊŀ aŜƴǘŀƭ ²ŜƭƭƴŜǎǎ DǊƻǳǇ ǘƻ ǇǳǊŎƘŀǎŜ ƳƻōƛƭŜ ŎǊƛǎƛǎ ǾŜƘƛŎƭŜǎΦ 

¶ !ŦǘŜǊ ǘƘŜ Ŏƻǳƴǘȅ ŜƴǘŜǊŜŘ ƛǘǎ ǎƘŜƭǘŜǊπŀǘπƘƻƳŜ ƻǊŘŜǊΣ ǘƘŜ a!/ ŎƻƴǘƛƴǳŜŘ ǘƻ ƳŜŜǘΦ Lǘǎ ŦƛǊǎǘ άǾƛǊǘǳŀƭέ 

ƳŜŜǘƛƴƎ ǿŀǎ ƘŜƭŘ aŀǊŎƘ нрΣ нлнлΣ ǳǎƛƴƎ Dƻπ¢ƻ aŜŜǘƛƴƎ ǿŜōƛƴŀǊ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ ǇƘƻƴŜπƛƴ ƳŜŜǘƛƴƎ 

ǿŀǎ ǿŜƭƭπŀǘǘŜƴŘŜŘΣ ŀƴŘ ōǳǎƛƴŜǎǎ ǿŀǎ ǎǘƛƭƭ ŎƻƴŘǳŎǘŜŘΣ ǿƛǘƘ ŦǳƴŘƛƴƎ ŀǇǇǊƻǾŀƭǎ ŘƻƴŜ ǳǎƛƴƎ 

άŜƭŜŎǘǊƻƴƛŎ ǾƻǘƛƴƎέ ό{ǳǊǾŜȅ aƻƴƪŜȅύΦ LǘŜƳǎ ǘƘŀǘ ǿŜǊŜ ǇǊŜǎŜƴǘŜŘ ŀǘ ǘƘŜ WŀƴǳŀǊȅ ƳŜŜǘƛƴƎ ǿŜǊŜ 

ŀǇǇǊƻǾŜŘΦ ¢ƘŜǎŜ ƛƴŎƭǳŘŜŘ ƳƻǾƛƴƎ /{{ ŦǳƴŘǎ ƛƴǘƻ ǘƘŜ ŎƻǳƴǘȅΩǎ ²9¢ ŀŎŎƻǳƴǘ ǘƻ ǎǳǇǇƻǊǘ ōƻǘƘ 

ƻƴƎƻƛƴƎ /L¢ ŀŎǘƛǾƛǘƛŜǎ ŀǎ ǿŜƭƭ ŀǎ ŀŘŘƛǘƛƻƴŀƭ ŎǳƭǘǳǊŀƭ ŎƻƳǇŜǘŜƴŎŜ ǘǊŀƛƴƛƴƎΦ 
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¶ ¢ƘŜ Ŧƛƴŀƭ a!/ ƻŦ ǘƘŜ ŦƛǎŎŀƭ ȅŜŀǊ ǿŀǎ ƘŜƭŘ ƻǾŜǊ ½ƻƻƳΣ ƻƴ aŀȅ нтΣ нлнлΦ !ǘ ǘƘƛǎ ƳŜŜǘƛƴƎ ǘƘŜ 

ǎǘŀƪŜƘƻƭŘŜǊǎ ǿŜǊŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ŀ IƻƳŜƭŜǎǎ aŜƴǘŀƭƭȅ Lƭƭ hǳǘǊŜŀŎƘ ŀƴŘ 

¢ǊŜŀǘƳŜƴǘ όIaLh¢ύ ƎǊŀƴǘπŦǳƴŘŜŘ {[h.I5 ŎƭƛƴƛŎƛŀƴ ǿƘƻ ƘŀŘ ōŜŜƴ ǇƻǎǘŜŘ ŀǘ ǘƘŜ ŎƻǳƴǘȅΩǎ ƭŀǊƎŜǎǘ 

ƘƻƳŜƭŜǎǎ ǎŜǊǾƛŎŜǎ ŎŜƴǘŜǊ όάпл tǊŀŘƻέύΦ {ǘŀŦŦ ǊŜŎƻƳƳŜƴŘŜŘ /{{ ŦǳƴŘƛƴƎ ōŜ ŀƭƭƻǘǘŜŘ ǘƻ Ƴŀƛƴǘŀƛƴ 

ǘƘŜ Ǉƻǎƛǘƛƻƴ ŀŦǘŜǊ ǘƘŜ ƎǊŀƴǘΩǎ ǎǳƴǎŜǘ όWǳƴŜΣ нлнлύΦ ¢Ƙƛǎ ŘŜŎƛǎƛƻƴ ǿƻǳƭŘ ƴƻǘ ōŜ ƳŀŘŜ ǳƴǘƛƭ WǳƭȅΣ нлнл 

όǎǘŀƪŜƘƻƭŘŜǊǎ ŀǇǇǊƻǾŜŘύΦ 

¶ CƻƭƭƻǿƛƴƎ ǘƘŀǘ a!/ ƳŜŜǘƛƴƎ ǘƘŜ aI{! [ŜŀŘŜǊǎƘƛǇ ¢ŜŀƳ ǇǊŜǎŜƴǘŜŘ ŀ ƭƛǾŜ ¢ƻǿƴ Iŀƭƭ ƳŜŜǘƛƴƎ 

ōǊƻŀŘŎŀǎǘ ƻǾŜǊ ½ƻƻƳ ŀƴŘ CŀŎŜōƻƻƪ [ƛǾŜΦ 

In FY 2019-20, the County of 

San Luis Obispo Behavioral 

Health Department (SLOBHD) 

spent just under  $20 million 

(M) on MHSA programs with 

$14.75M coming from MHSA 

revenue, $4.33M from Medi-

Cal Federal Financial 

Participation (FFP) 

reimbursement and $955K 

from grants or other revenue 

sources. Community partner 

agencies spending decreased 

from 67% ($11.3M) to 57% 

($11.3M) of the FY 2019-20 

revenue, while the County 

programs were responsible for 

the other 43% ($8.5M). The 

breakdown per program, including the agency providing the service, and the cost per client, is 

included in the tables at the beginning of each component section.  

In the past year, {ŀƴ [ǳƛǎ hōƛǎǇƻ /ƻǳƴǘȅΩǎ aI{! ǇǊƻƎǊŀƳǎ ƘŀǾŜ ŎƻƴǘƛƴǳŜŘ ǘƻ ǇǊƻŘǳŎŜ ŜȄŎŜƭƭŜƴǘ 

results and meet objectives. Here are some of the highlights of the work done, by component, 

over the 2019-20 fiscal year: 

Community Services and Supports (CSS) programs continue to serve a wide array of severely 

mentally ill individuals in all parts of the county. Details found in this Annual Update include 

personal success stories and outcome reporting, which reveals positive changes in meaningful 

measures such as employment, hospitalizations, education, and quality of life amongst various 

program participants. Unique designs like the Latino Outreach Program provide culturally 

competent care and treatment in neighborhood settings. Forensic coordination efforts have 

MHSA staff greet community members at the annual Journey of Hope 

in Pismo Beach, February 2020 
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been critical siƴŎŜ ǘƘŜ ǎǘŀǘŜΩǎ ŀŘƻǇǘƛƻƴ ƻŦ Ƨŀƛƭ ǊŜŀƭƛƎƴƳŜƴǘ ŀƴŘ ƘŀǾŜ ǇǊƻǾƛŘŜŘ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ 

behavioral health providers to engage inmates before and upon release. 

Full Service Partnership (FSP) programs continue to engage the most in-need clients of all ages in 

a wrŀǇŀǊƻǳƴŘΣ άǿƘŀǘŜǾŜǊ-it-ǘŀƪŜǎέ ƳƻŘŜƭΦ /ƻƭƭŜŎǘƛǾŜƭȅΣ ƛƴ нлмфπнлнлΣ ǘƘŜǊŜ ǿŜǊŜ мфн ŎƭƛŜƴǘ 

άǇŀǊǘƴŜǊǎέ ŜƴǊƻƭƭŜŘ ƛƴ C{t ǇǊƻƎǊŀƳǎΦ Lƴ ǘƘŀǘ ȅŜŀǊΣ ŜƴǊƻƭƭŜŘ ŎƭƛŜƴǘǎ ȅƛŜƭŘŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǊŜǎǳƭǘǎΥ 

όмύ ! нл҈ ǊŜŘǳŎǘƛƻƴ ƛƴ ƘƻƳŜƭŜǎǎ ŘŀȅǎΤ όнύ ŀƴ ру҈ ǊŜŘǳŎǘƛƻƴ ƛƴ ŜƳŜǊƎŜƴŎȅ ǊƻƻƳ ǾƛǎƛǘǎΤ όоύ ŀ фр҈ 

ǊŜŘǳŎǘƛƻƴ ƛƴ Ƨŀƛƭ ŘŀȅǎΤ ŀƴŘ όпύ ŀ тм҈ ǊŜŘǳŎǘƛƻƴ ƻŦ Řŀȅǎ ƛƴ ǘƘŜ /ƻǳƴǘȅΩǎ tǎȅŎƘƛŀǘǊƛŎ IŜŀƭǘƘ CŀŎƛƭƛǘȅ 

όtICύΦ  

 

 

CSS
73%

PEI
17%

Innovation
5%

WET
1%

CFTN
4%

MHSA Component by Percentage FY 20/21 to 22/23*

*This chart includes expenses that are estimated to be paid by the MHSA fund,as well 
as reimbursements from Medi-Cal, EPSDTand other revenues.
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In July 2019, a second Homeless Outreach Team FSP (launched in 2018-2019 with HMIOT grant 

funds) was added to CSS. This team includes a mobile unit and on-board telepsychiatry to better 

serve local homeless shelters and other community service locations (e.g. libraries).  

Other CSS highlights in 2019-2020 included in this Annual Update feature reporting on 344 

unduplicated individuals served in the Crisis Stabilization Unit; ǘƘŜ aŀǊǘƘŀΩǎ tƭŀŎŜ /ƘƛƭŘ 

!ǎǎŜǎǎƳŜƴǘ /ŜƴǘŜǊΩǎ {ŜǊǾƛŎŜ 9ƴƘŀƴŎŜƳent Program which served 181 families and surveys 

demonstrating 58% of participants reporting decreased stress in navigating the system of care; 

and the Veterans Outreach treatment program serving 114 Veterans - a 100% increase from 

2016-2017. This Annual Update also includes FSP demographic data (Exhibit G). 

Prevention and Early Intervention (PEI) projects remain strong and popular amongst community 

stakeholders, providers, and program participants. This Annual Update provides a great deal of 

data, including outcomes which demonstrate the importance of identifying risk and resilience as 

early as possible. 

The Older Adult Mental Health Initiative, conducted by Wilshire Community Services, Inc. has 

ōŜŜƴ ŀƴ ŀƴŎƘƻǊ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ t9L Ǉƭŀƴ ǎƛƴŎŜ нллуΦ Lƴ нлмф-2020 nearly 900 unduplicated 

residents were served. Services include education and depression screenings, Caring Callers, 

Senior Peer Counseling, and Transitional Therapy. In 2019-2020, 91% (176/194) of clients who 

received services demonstrated a reduction in risk factors such as depression, anxiety, and 

hospitalizations.  

¢ƘŜ /ƻǳƴǘȅΩǎ {ǳƛŎƛŘŜ tǊŜǾŜƴǘƛƻƴ /ƻƻǊŘƛƴŀǘƻǊ ƳŀŘŜ ƻǾŜǊ мΣ000 contacts countywide in 2019-2020 

via 23 presentations, outreach events, and trainings. A significant number of event participants 

(83%) demonstrated improved knowledge or capacity for preventing suicide. 

Workforce Education and Training (WET) funding is no longer being distributed to the County, 

and all programs have been implemented. Stakeholders agreed to use CSS funding to maintain 

the current (2017-2018) activities within the WET work plan. In 2019-2020, community 

stakeholders agreed to support moving funds from CSS to WET to expand Crisis Intervention 

Training, and cultural competence trainings and initiatives. WET funds a wide range of cultural 

competence training, which expanded in 2019-2020 to include a full Department training on 

ƛƳǇƭƛŎƛǘ ōƛŀǎ ŀƴŘ ƘŜŀƭǘƘ ƛƴŜǉǳƛǘȅΣ ŀǎ ǿŜƭƭ ŀǎ ǎŜǾŜǊŀƭ ŎƻƳƳǳƴƛǘȅ ǘǊŀƛƴƛƴƎǎ ƛƴŎƭǳŘƛƴƎ ά¢Ǌŀƴǎ млмέ 

ŀƴŘ ά.ǊƛŘƎŜǎ ǘƻ tƻǾŜǊǘȅΦέ 

Other WET highlights in this Annual Update include the well-received outreach and Journey of 

Hope forum put on by the Peer Advisory and Advocacy Team, and electronic learning projects. 

The Capital Facilities and Technological Needs work plan involves the development of the 

ŎƻǳƴǘȅΩǎ ŜƭŜŎǘǊƻƴƛŎ ƘŜŀƭǘƘ ǊŜŎƻǊŘ ό9IwΣ ǳǎƛƴƎ /ŜǊƴŜǊκ!ƴŀsazi programs). In 2019-2020, the 

project met several milestones and training was completed for nearly every provider within the 

county.  
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The Innovation component of MHSA has provided an array of exciting developments to the local 

mental health system.  Local Innovation projects have proven to be novel, new, and creative, and 

the County has already seen opportunities for projects to be replicated in other communities 

across the state. ¢ƘŜ ŎƻǳƴǘȅΩǎ ǎŜŎƻƴŘ ǊƻǳƴŘ ƻŦ LƴƴƻǾŀǘƛƻƴ ǇǊƻƧŜŎǘǎ ŜƴŘŜŘ ƛƴ нлмф-2020 and this 

¦ǇŘŀǘŜ ǿƛƭƭ ƛƴŎƭǳŘŜ ŀƴ ŀŘƧǳƴŎǘ ΨLƴƴƻǾŀǘƛƻƴ 9Ǿŀƭǳŀǘƛƻƴέ ǇǊƻŘǳŎŜŘ ōȅ /ŀƭƛŦƻǊƴƛŀ tƻƭȅǘŜŎƘƴƛŎ {ǘŀǘŜ 

¦ƴƛǾŜǊǎƛǘȅΩǎ tǳōƭƛŎ tƻƭƛŎȅ ǇǊƻƎǊŀƳΦ   

A fourth round of Innovation projects were approved and launched in 2019-2020: άIƻƭƛǎǘƛŎ 

!ŘƻƭŜǎŎŜƴǘ IŜŀƭǘƘΣέ ŦƻŎǳǎŜs ƻƴ ǘŜǎǘƛƴƎ ŀ ǿŜƭƭƴŜǎǎ ŎǳǊǊƛŎǳƭǳƳ ŦƻǊ ƘƛƎƘ ǎŎƘƻƻƭǎΤ ŀƴŘ άBehavioral 

Health Assessment and Response Project (BHARPύΣέ is a trial program to strengthen 

communication between mental health providers, schools, and law enforcement in order to 

minimize threats of violence. In 2019-2020, Innovation stakeholders met and developed projects 

which will seek MHSOAC approval in early 2020-2021 

In addition to this report on achievements and plans made in 2019-2020, it is important to note 

here some additional changes to the Three-Year plan which occurred in the final weeks of the 

last fiscal year, and in the early part of this current fiscal year, 2020-2021: 

¶ hǾŜǊ ǘƘŜ Ǉŀǎǘ ǘǿƻ ȅŜŀǊǎΣ ǘƘǊŜŜ ƻŦ ǘƘŜ ŎƻǳƴǘȅΩǎ ŦƻǳǊ ƘƻǎǇƛǘŀƭǎ ƘŀǾŜ ŎƻƴǘǊŀŎǘŜŘ ǿƛǘƘ ǘƘŜ 

/ƻǳƴǘȅ ǘƻ ǇǊƻǾƛŘŜ ǇǎȅŎƘƛŀǘǊƛŎ ŎǊƛǎƛǎ ǎǳǇǇƻǊǘ ǿƛǘƘƛƴ ǘƘŜƛǊ ŜƳŜǊƎŜƴŎȅ ŘŜǇŀǊǘƳŜƴǘǎΦ {ƛŜǊǊŀ 

aŜƴǘŀƭ ²ŜƭƭƴŜǎǎ DǊƻǳǇΣ LƴŎΣ ǿƘƻ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ǘƘŜ aŜƴǘŀƭ IŜŀƭǘƘ 9Ǿŀƭǳŀǘƛƻƴ ¢ŜŀƳ 

ŀƴŘ /Ǌƛǎƛǎ {ǘŀōƛƭƛȊŀǘƛƻƴ ¦ƴƛǘΣ ŀƭǎƻ ǎǘŀǘƛƻƴ ǎǘŀŦŦ ŀǘ ǘƘŜǎŜ ƘƻǎǇƛǘŀƭǎΦ Lƴ нлмфπнлнл ǘƘƛǎ 

ŜȄǇŀƴǎƛƻƴ ǿŀǎ ƛƴ ǇƭŀŎŜ ŀǘ ¢ǿƛƴ /ƛǘƛŜǎ /ƻƳƳǳƴƛǘȅ IƻǎǇƛǘŀƭ ƛƴ ¢ŜƳǇƭŜǘƻƴ ŀƴŘ {ƛŜǊǊŀ ±ƛǎǘŀ 

wŜƎƛƻƴŀƭ aŜŘƛŎŀƭ /ŜƴǘŜǊ ƛƴ {ŀƴ [ǳƛǎ hōƛǎǇƻΦ ¢ƘŜ ǇǊƻƎǊŀƳ ŜȄǇŀƴŘǎ ǘƻ !ǊǊƻȅƻ DǊŀƴŘŜ 

/ƻƳƳǳƴƛǘȅ IƻǎǇƛǘŀƭ ƛƴ нлнлπнлнмΦ Lƴ ƛǘǎ ŦƛǊǎǘ ȅŜŀǊ оул ǇŀǘƛŜƴǘǎ ǿŜǊŜ ǇǊƻǾƛŘŜŘ ǿƛǘƘ ƳŜƴǘŀƭ 

ƘŜŀƭǘƘ ŎǊƛǎƛǎ ŎŀǊŜΦ  

o ¢ƘŜ /ƻǳƴǘȅΣ ƛƴ ǎŜŜƪƛƴƎ ŎƻǎǘπǎŀǾƛƴƎǎ ǘƻ Ƴŀƛƴǘŀƛƴ ŀƴŘ ŜȄǇŀƴŘ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ ƛƴ ǘƘŜ 

ŦǳǘǳǊŜΣ ŜƭŜŎǘŜŘ ǘƻ ǘŜǊƳƛƴŀǘŜ ǘƘŜ /Ǌƛǎƛǎ wŜǎǇƻƴǎŜ ¢ŜŀƳ ǇƻǎƛǘƛƻƴΦ ¢Ƙƛǎ Ǉƻǎƛǘƛƻƴ ƘŀŘ ōŜŜƴ 

ǇǊƻǾƛŘƛƴƎ ƭƛƳƛǘŜŘ ǎǳǇǇƻǊǘ ǘƻ ƭƻŎŀƭ ŜƳŜǊƎŜƴŎȅ ǊƻƻƳǎ ŀƴŘ ǿŀǎ ƻǊƛƎƛƴŀƭƭȅ ŦǳƴŘŜŘ ŀǎ ǇŀǊǘ 

ƻŦ ŀƴ LƴǾŜǎǘƳŜƴǘ ƛƴ aŜƴǘŀƭ ²ŜƭƭƴŜǎǎ ό{. унύ ƎǊŀƴǘ ƛƴ нлмоΦ 

¶ ¢ƘŜ t9L ǇǊƻƎǊŀƳ ŀƛƳŜŘ ŀǘ ǘǊŀƴǎƛǘƛƻƴŀƭ ŀƎŜŘ ȅƻǳǘƘ ƛƴ ŎƻǳǊǘ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǎŎƘƻƻƭ 

ǇǊƻƎǊŀƳǎ ŜƴŘŜŘ ŀƴŘ ŦǳƴŘǎ ǿŜǊŜ ǊŜŀƭƭƻŎŀǘŜŘ ǘƻ ƻǘƘŜǊ ǇǊƻƎǊŀƳǎ όŘŜǎŎǊƛōŜŘ ƘŜǊŜƛƴύΦ ¢ƘŜ 

/ƻǳƴǘȅ ǘƘŀƴƪǎ /ǳŜǎǘŀ /ƻƭƭŜƎŜ ŦƻǊ ƛǘǎ ǘǊŜƳŜƴŘƻǳǎ ŜŦŦƻǊǘǎ ŀƴŘ ǎǳǇǇƻǊǘ ƻŦ aI{! ǇǊƻƎǊŀƳǎΦ 

¶ Lƴ ǘƘŜ Wǳƭȅ нлнл a!/ ƳŜŜǘƛƴƎ ǎǘŀƪŜƘƻƭŘŜǊǎ ŀǇǇǊƻǾŜŘ ϷмпнΣллл ƻŦ /{{ ŦǳƴŘƛƴƎ ŦƻǊ ǘƘŜ 

.ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ /ƭƛƴƛŎƛŀƴ ŀǎǎƛƎƴŜŘ ǘƻ ǘƘŜ пл tǊŀŘƻ IƻƳŜƭŜǎǎ {ŜǊǾƛŎŜǎ /ŜƴǘŜǊΣ ōŜƎƛƴƴƛƴƎ 

ƛƴ ǘƘŜ нлнлπнлнм ŦƛǎŎŀƭ ȅŜŀǊΦ  

¶ 5ǳŜ ǘƻ ōǳŘƎŜǘ ǎƘƻǊǘŦŀƭƭǎ ŀǊƛǎƛƴƎ ŦǊƻƳ /h±L5πмфΣ ǘƘŜ ²ŜƭƭƴŜǎǎ /ŜƴǘŜǊǎ ƛƴ {ŀƴ [ǳƛǎ hōƛǎǇƻ 

ŀƴŘ !ǊǊƻȅƻ DǊŀƴŘŜΣ ǎǳǇǇƻǊǘŜŘ ōȅ /ƻǳƴǘȅ DŜƴŜǊŀƭ CǳƴŘΣ ŦŀŎŜŘ ŜƭƛƳƛƴŀǘƛƻƴΦ aI{! 
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[ŜŀŘŜǊǎƘƛǇ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ƳŜǘ ǘƻ ŜȄŀƳƛƴŜ Ƙƻǿ ōŜǎǘ ǘƻ ŎƻƴǘƛƴǳŜ ŀƴŘ ŜȄǇŀƴŘ ǘƘŜǎŜ 

ŎǊƛǘƛŎŀƭ ŎƻƳƳǳƴƛǘȅ ǿŜƭƭƴŜǎǎ ŀƴŘ ǊŜŎƻǾŜǊȅ ǎŜǊǾƛŎŜǎΣ ǿƘƛƭŜ ŀǾƻƛŘƛƴƎ ƛǎǎǳŜǎ ƻŦ ǎǳǇǇƭŀƴǘŀǘƛƻƴΦ 

¢ƘŜ ŎƻǳƴǘȅΩǎ ǘƘƛǊŘ ŎŜƴǘŜǊΣ ƛƴ !ǘŀǎŎŀŘŜǊƻΣ ƛǎ ŦǳƴŘŜŘ ǿƛǘƘ aI{!Φ {ǘŀƪŜƘƻƭŘŜǊǎ ǿŜǊŜ 

ǇǊƻǾƛŘŜŘ ŘŜǘŀƛƭǎ ƻƴ ǘƘŜ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴ ŀƴŘ ŀƎǊŜŜŘ ǘƻ ǎǳǇǇƻǊǘ ŀƭƭ ǘƘǊŜŜ ²ŜƭƭƴŜǎǎ /ŜƴǘŜǊǎ 

ƎƻƛƴƎ ŦƻǊǿŀǊŘΦ 

o YŜȅ ǘƻ ǘƘƛǎ ŘŜŎƛǎƛƻƴ ǿŀǎ ǘƘŜ ŜƭƛƳƛƴŀǘƛƻƴ ƻŦ ŀ ǇǊƻƎǊŀƳ ǿƘƛŎƘ ǿŀǎ ǇǊƻǇƻǎŜŘ ŀƴŘ 

ŀǇǇǊƻǾŜŘ ƛƴ нлмуπнлмфΣ ǘƘŜ άaŀǊǘƘŀΩǎ tƭŀŎŜ C{tΦέ ¢ƘŜ /ƻǳƴǘȅ ƘŀŘ ŘŜǾŜƭƻǇŜŘ ŀ ǇƭŀƴΣ 

ǿƘƛŎƘ ǿŀǎ ŀǇǇǊƻǾŜŘ ōȅ ǎǘŀƪŜƘƻƭŘŜǊǎΣ ǘƻ ƭŀǳƴŎƘ ŀ ŦǳƭƭπǎŜǊǾƛŎŜ ǇŀǊǘƴŜǊǎƘƛǇ ǘŀǊƎŜǘƛƴƎ 

ŘƛŦŦƛŎǳƭǘπǘƻπǎŜǊǾŜ ŎƘƛƭŘǊŜƴΣ ŀƎŜ лπрΣ ŀƴŘ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎΦ 5ǳŜ ǘƻ ŀ ƴǳƳōŜǊ ƻŦ 

ŎƛǊŎǳƳǎǘŀƴŎŜǎΣ /h±L5 ƛƴŎƭǳŘŜŘΣ ǘƘŀǘ ǇǊƻƎǊŀƳ ŘƛŘ ƴƻǘ ƎŜǘ ƛƳǇƭŜƳŜƴǘŜŘ ŀƴŘ ƴƻ ǎǘŀŦŦ 

ǿŜǊŜ ƘƛǊŜŘ ƻǊ ŀǎǎƛƎƴŜŘΦ {ǘŀƪŜƘƻƭŘŜǊǎ ŀƎǊŜŜŘ ǘƘŀǘ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ŎƘŀƴƎŜ ƛƴ Ƙƻǿ 

ǎŜǊǾƛŎŜǎ ǿƛƭƭ ōŜ ŘŜƭƛǾŜǊŜŘ ǘƻ ǘƘŜ лπр ŀƎŜ ƎǊƻǳǇ ƻǾŜǊ ǘƘŜ ƴŜŀǊ ŦǳǘǳǊŜΣ ǘƘƛǎ ǇǊƻƎǊŀƳ 

ǿƻǳƭŘ ƴƻǘ ƘŀǾŜ ǘƘŜ ƛƳǇŀŎǘ ǘƘŀǘ ǿŀǎ ǇǊƻƧŜŎǘŜŘ ǿƘŜƴ ƛǘ ǿŀǎ ǇǊƻǇƻǎŜŘΦ {ƘƛŦǘƛƴƎ ǘƘŜ 

ŦǳƴŘƛƴƎ ƘŀŘ ƴƻ ƛƳǇŀŎǘ ƻƴ ŀƴȅ ŎǳǊǊŜƴǘ ǎŜǊǾƛŎŜǎ ƻǊ ǎǘŀŦŦƛƴƎΦ 

¢ƘŜ /ƻǳƴǘȅ ƻŦ {ŀƴ [ǳƛǎ hōƛǎǇƻΩǎ нлмф-2020 Annual Update and Three-Year Expenditure Plan for 

2020-2022 was posted by the Behavioral Health Department for Public Review and Comment for 

30 days, October 19 through November 18, 2020. A Public Notice (Appendix A) was posted in the 

San Luis Obispo Tribune and sent to other local media. The draft Annual Update was also posted 

ƻƴ ǘƘŜ /ƻǳƴǘȅ ƻŦ {ŀƴ [ǳƛǎ hōƛǎǇƻΩǎ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ 5ŜǇŀǊǘƳŜƴǘ ǿŜōǎƛǘŜ ŀƴŘ ŘƛǎǘǊƛōǳǘŜŘ ōȅ 

email to over 500 stakeholders. In addition, copies were made available at each Behavioral Health 

services clinic and all county libraries. 

The Annual Update 30-day public review included a presentation of the draft, including highlights 

from 2019-2020 and outline the Community Planning Process ŀǘ ǘƘŜ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ .ƻŀǊŘΩǎ 

meeting, October 21, 2020. The review period concluded with a Public Hearing on November 18, 

2020 as part of the monthly Behavioral Health Board Meeting. At that meeting MHSA Leadership 

staff shared substantive comments received during the 30-day public review. Those comments 

are detailed in the Community Planning Process section of the Update. 

At the conclusion of the hearing, the Behavioral Health Board recommended the Annual Update 

and Three-Year Plan be submitted to the County Board of Supervisors for approval. California 

Assembly Bill 100 (passed in 2011) amended the Act to require the three-year program and 

ŜȄǇŜƴŘƛǘǳǊŜ ǇƭŀƴΣ ŀƴŘ ŀƴƴǳŀƭ ǳǇŘŀǘŜǎΣ ōŜ ŀŘƻǇǘŜŘ ōȅ ŜŀŎƘ /ƻǳƴǘȅΩǎ .ƻŀǊŘ ƻŦ {ǳǇŜǊǾƛǎƻǊǎ ŀƴŘ 

then submitted to the MHSOAC within 30 days.  

On January 5, 2021, the Board of Supervisors received a presentation on the Annual Update and 

voted to approve the Update and Three-Year Plan. 

 



COMMUNITY PLANNING PROCESS 

12 | S a n  L u i s  O b i s p o  C o u n t y  A n n u a l  U p d a t e  a n d  T h r e e- Y e a r  P l a n  2 0 2 0 - 2 0 2 3  
 

Community Planning Process 
In preparing this Annual Update and Three-Year Expenditure Plan for the Mental Health Services 

Act (MHSA) in San Luis Obispo County, the spirit of community collaboration which is at the 

foundation of each project continues as stakeholders reviewed the progress and success of each 

ŎƻƳǇƻƴŜƴǘΦ ! ƪŜȅ ǾŀƭǳŜ ŦƻǊ ǘƘŜ .ŜƘŀǾƛƻǊŀƭ IŜŀƭǘƘ 5ŜǇŀǊǘƳŜƴǘΩs (SLOBHD) MHSA presence is the 

maintenance of quality partnerships: between County and community providers, staff, 

stakeholders, consumer, family members, and the organizations which support wellness and 

recovery. This priority yields several opportunities throughout the year to address concerns, 

meet changing needs, and communicate directly with the public to maintain a stakeholder 

presence within the MHSA programs. 

Throughout the year the MHSA Leadership Team comprised of Frank Warren (Division 

Manager/MHSA Coordinator), Nestor Veloz-Passalacqua (PEI/INN Coordinator), Kristin Ventresca 

(CSS Coordinator), Jalpa Shinglot (MHSA Accountant), Christina Menghrajani (FSP Coordinator), 

Caroline Johnson (WET Coordinator), and Anne Robin (Behavioral Health Director), meets 

regularly with stakeholder groups, individuals, and organizations to maintain an open dialogue 

regarding MHSA plans and programming. The primary stakeholder groups include the oversight 

body: the MHSA Advisory Committee (MAC) which stems from the original CSS workgroup, as 

well as the component-ŘǊƛǾŜƴ t9L ŀƴŘ LƴƴƻǾŀǘƛƻƴ ǿƻǊƪƎǊƻǳǇǎΣ ŀƴŘ ǘƘŜ ŎƻǳƴǘȅΩǎ .ŜƘŀǾƛƻǊŀƭ 

Health Board. 

The component stakeholder workgroups 

are made up of providers, staff, 

consumers, family members, and 

individuals who have deep interest in 

wellness and recovery in the community. 

This includes teachers, law enforcement, 

social service providers, elected officials, 

business leaders, students, laborers, and 

behavioral health clinicians and 

specialists. The MAC membership is the 

broadest as that group focuses on the 

entire MHSA plan and makes 

recommendations to the Behavioral 

Health Board, the Department, the 

/ƻǳƴǘȅΩǎ .ƻŀǊŘ ƻŦ {ǳǇŜǊǾƛǎƻǊǎΣ ŀƴŘ 

ultimately, the state via the Mental 

Health Services Oversight and 

Accountability Commission (MHSOAC). 








































































































































































































































































































































































